This leaflet gives general advice. For fur-
ther information please ask either the
nursing or medical staff who are providing
your care and treatment or contact the
Infection Control Team on 01386 502552.

If you would like this leaflet in a different lan-
guage, larger print size, in audio, Braille or
any other format please contact the

PALS team by phone on
&01905 760020;

by letter &< Communications,
Worcestershire Health and Care Trust,
Isaac Maddox House, Worcester

or by email &:
WHCNHS.communications@nhs.net
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WHAT IS IT?

Gastroenteritis means inflammation of the
stomach and small and large intestines. Viral
gastro-enteritis is an infection caused by a vari-
ety of viruses that results in vomiting and/or
diarrhoea.

WHAT CAUSES IT?

Many different viruses, including rotaviruses
and norwalk like viruses. It is not caused by
bacteria or parasites or by medications or oth-
er medical conditions, although the symptoms
may be similar. Your doctor can determine if
the diarrhoea is caused by a virus or by some-
thing else.

WHAT ARE THE SYMPTOMS?

The main symptoms of viral gastroenteritis are
watery diarrhoea and/or vomiting which may
be forceful. Other symptoms may include
headache, fever, loss of appetite, lethargy and
abdominal cramps ("stomach ache") which
may last for 1 to 10 days, depending on which
virus causes the illness.

IS IT INFECTIOUS?

Yes. Anyone can get it. Some viruses tend to
cause diarrhoea among people in specific age
groups. Rotavirus infection is the most common
cause of diarrhoea in infants and young children
under 5 years old. Norwalk like viruses are more
likely to cause diarrhoea in older children and
adults. Infections occur throughout the year
but are much more common in the cooler
months. Outbreaks can occur in settings, such
as schools, child care facilities, and healthcare
facilities but also in other group settings, such as
banquet halls, cruise ships etc.

WHAT IS THE INCUBATION PERIOD?

In general, the symptoms begin 12 to 50 hours
following infection.

HOW IS IT TRANSMITTED?

The viruses that cause gastroenteritis are spread
through close contact with infected persons (for
example, by sharing food, water, or eating
utensils). Individuals may also become infected
by eating or drinking contaminated foods or
beverages.

IS THERE ANY TREATMENT?

No. The most important treatment in children and
adults is to prevent severe loss of fluids
(dehydration). Infants, young children, and persons
who are unable to care for themselves, such as the
disabled or elderly, are at risk of dehydration as are
immuno-compromised people because they may get
a more serious illness.

HOW CAN | PREVENT INFECTION?
Prevention of spread occurs as a result of:

. Good standards of personal and food hygiene
particularly hand hygiene.

. Prompt disinfection of contaminated surfaces
with bleach based products if the surface will
tolerate this.

. Good standards of infection control in hospi-
tals, including environmental cleaning.

. Cooking raw shellfish before consumption and
washing fruit if it is to be eaten raw. If food or
water is thought to be contaminated it should
be avoided.

HOW SOON CAN THE PERSON/CHILD RETURN TO
WORK/SCHOOL/NURSERY?

When the person feels well and is a minimum of 48
hours symptom free. In some cases this may need to
be increased to 72 hours. Exclusion from swimming
should be for 2 weeks following last episode of diar-
rhoea.



